
DATA PROTECTION 

GUIDELINES

2023



#2C2C2C

#F2F2F4

#7D8394

#CC3333

#385066

#45929F

#990000

#F2E8E8

2

DATA PROTECTION GUIDELINES
December 2021

01 | INTRODUCTION

The protection of information, data and ICT systems and to safeguard the interests and privacy of 

our customers, employees, suppliers and other stakeholders is of utmost importance to BAWAG 

Group. BAWAG Group adheres to data protection in accordance with the General Data Protection 

Regulation and banking secrecy in accordance with the Austrian Banking Act. In accordance with 

Article 5 GDPR, we only collect, process and use personal data from our customers to the extent 

that it is: expressly approved by them; legally permissible; and, expedient and necessary to carry out 

the services offered. Data will not be passed on to third parties unless we are legally entitled or 

obliged to do so.

02 | INFORMATION, RIGHT OF ACCESS, RIGHT TO RECTIFICATION, 

DELUTION, DATA PORTABILITY AND OBJECTION OF INDIVIDUALS’ 

DATA

• BAWAG Group informs all concerned individuals with specific information sheets on privacy. The 

information sheets for customers are made available on the group companies’ websites.

• The information sheets for customers are made available on the group companies’ websites or 

before entering into a contract with the bank. Employees can obtain this information on the 

internal information platform or upon conclusion of employment contracts. Suppliers also receive 

an information sheet.
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03 | DATA PROTECTION ORGANIZATION, CONTROLS AND PROCESSES

• BAWAG Group has been in the past and continues to be fully committed to the implementation 

and adherence towards high data protection standards. Our current implementation follows the 

framework set out by the European General Data Protection Regulation (GDPR) and Austrian 

Data Protection Act. 
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04 | DATA PROTECTION CONTROLS AND PROCESSES

• BAWAG Group commitment to high data protection standards is ensured by several layers 

of controls, defined processes, and risk evaluation.
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IMPORTANT DISCLAIMER: This presentation is prepared solely for the purpose of providing general information about BAWAG Group, Wiedner Gürtel 11, 1100 Wien. The 

information does not constitute investment or other advice or any solicitation to participate in investment business. This presentation does not constitute an offer or 

recommendation to purchase any securities or other investments or financial products. In respect of any information provided past performances do not permit reliable 

conclusion to be drawn as to the future performances. BAWAG Group does not make any representation, express or implied, as to the accuracy, reliability or completeness 

of the information contained in this presentation. BAWAG Group disclaims all warranties, both express and implied, with regard to the information contained in this 

presentation. This presentation contains forward-looking statements relating to the business, financial performance and results of BAWAG Group or the industry in which 

BAWAG Group operates. These statements may be identified by words such as “expectation”, “belief”, “estimate”, “plan”, “target” or “forecast” and similar expressions, or by 

their context. These statements are made on the basis of current knowledge and assumptions and involve risks and uncertainties. Various factors could cause actual future 

results, performance or events to differ materially from those described in these statements and neither BAWAG Group nor any other person accepts any responsibility for 

the accuracy of the opinions expressed in this presentation or the underlying assumptions. No obligation is assumed to update any forward-looking statements. In no event 

shall BAWAG Group be liable for any loss, damages, costs or other expenses of any kind (including, but not limited to, direct, indirect, consequential or special loss or loss of 

profit) arising out of or in connection with any use of, or any action taken in reliance on, any information contained in this presentation. BAWAG Group assumes no 

obligation for updating the provided information in this presentation. The content in this presentation are not to be relied upon as a substitute for professional advice. This 

presentation shall not be forwarded to any third party.
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