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BAWAG P.S.K. and Wustenrot savings and loan assodian — successful
cooperation extended

« BAWAG P.S.K. and Wistenrot sign agreement to contine and intensify their
cooperation

* BAWAG P.S.K. continues to be a crucial sales partme

» Conclude a new savings agreement by the end of Feitary 2013 and win one of 15 e-
bikes

Vienna, 28 January 2013 — BAWAG P.S.K. and the \&firstt savings and loan association
have decided to continue and intensify their sugfoégd0-year cooperation. The cooperation
agreement has now been extended to 2017, and aBRVAG P.S.K will continue to
broker savings and loan agreements exclusivelyMastenrot for the coming five years.

“We are pleased that the cooperation agreementldess extended, because it means that
our 1.4 million customers will remain able to camb¢ Wistenrot savings and loan
agreements through the roughly 500 outlets thatlmanch network will soon have and also
through our web site,5aidWolfgang Klein, deputy chairman of the Managing Boad of
BAWAG P.S.K. and director of the retail and small husiness segmenkKlein said that the
branch offensive and the e-commerce sales chammelastantially improving the bank’s
distribution abilities, and that this offers greatential for supplementing BAWAG P.S.K.’s
core business and for generating attractive comomsscome.

Wolfgang Klein added*Especially the ability to conclude savings andhoagreements
online is an important part of the ongoing expansid our retail operations into a multi-
channel bank. Our goal is to substantially incre&se® number of joint customers — as many
of our own bank customers as possible should asore customers of Wisteritot

At present, nearly 20 per cent of all BAWAG P.ScKkstomers have concluded savings and
loan agreements with Wistenrot. The plans callifersignificant growth of the joint
customer base for savings agreements and a 6@peincrease in new business over the
next five years.

“The signing of this agreement shows BAWAG P.Sdfe'ar commitment to Wistenrot as a
cooperation and sales partner for savings and lagreements. BAWAG P.S.K. customers
profit from the highly attractive Wistenrot prodsicew, subsidised dynamic Wustenrot
savings agreements currently offer 3.5 per cemtrest in the first year, or even 4 per cent for
all customers under the age of 26. And anyone wholudes a new savings agreement (or
youth building savings agreement) by 31 March 2@lBreceive a travel voucher worth

EUR 150 once the agreed amount has been paidhetplan,” saidFranz Meingast,

member of the managing board of Wistenrot and diretor of sales and marketingHe
stressed The fact that we are holding a drawing for 15 d«$ from Wistenrot among all



oo Do
PSK

Press release

Vienna, 28 January 2013

new savings agreements concluded by the end olikgb2013 underscores our commitment
to energy efficiency and energy saving goals. $gvagreement customers can renovate their
homes in an ecologically sustainable way, whichthagotential to save between 60 and 90
per cent of their energy cost and helps to protieetenvironment.”

Savings and loan agreements on the rise again in120

Building savings agreements are one of the mostilpojforms of saving in Austria. Over

five million people currently have such agreememd appreciate the unique combination of
investing their savings at low risk and having asa® low-cost financing. Customers can
finance a house or apartment with Wistenrot sayinggucts, realizing their dream of home
ownership. Customers can also renovate an existnge to make it barrier free and
ecologically sustainable. In addition to obtainmglding financing, building savings
customers can also invest for education or retirdmeeds. This makes these savings
products interesting for all age groups.

Savings and loan agreements are key products for BKAG P.S.K.’s retail business

The extension of the cooperation with Wistenrat fisrther step in the targeted expansion of
BAWAG P.S.K’s retail activities, a project that wiastiated in 2011 and that entails multi-
year investments in three areas. The first is #ve 1Box” line, where the bank is
continuously expanding and investing in a rangattvactive customer products. The
KontoBox, KreditBox and SparBox have all been sasfidly established on the market and
have proven to be very popular. Savings and loaseagents from Wistenrot are an
important supplement to the bank’s core busine#isisrarea, and such products are a
cornerstone of retail banking because they plagréral role in wealth building for private
customers. According to KleifiSavings and loan agreements are retail bankindghauit all

the bells and whistles.”

The second area is BAWAG P.S.K.’s investments énetkpansion of its branch network. The
branch offensive, which was launched in Octobel028id encompasses the modernisation
and redesign of roughly 500 joint banking and pasavices outlets throughout Austria in
cooperation with the bank’s long-standing partnste@eichische Post AG, will soon be
completed. Speaking about the branch offendelfgang Klein said:“By redesigning our
branch network, we are creating a contemporary higi-quality point of sale that will

allow our current and future customers to obtaihfedancial and investment products,
including the Wustenrot products, from a singlerseu

In line with the ongoing expansion of the multi-ohal approach, it will also be possible in
the first half of 2013 to conclude Wiustenrot sagiagd loan agreements online through
BAWAG P.S.K.'s e-commerce channel. In this way, BA® P.S.K. is fulfilling the wish of
its customers to be able to contact the bank anchpse products in different ways
(branches, mobile advisors, online banking).

“BAWAG P.S.K. has been one of the most importaes galrtners for Wistenrot savings and
loan agreements for many years. Over the past yaaosind 20 per cent of all new

agreements every year were generated by the BAWB® Franch network. BAWAG P.S.K.
is also one of the most important sales partners\fdstenrot loans, and accounts for 10 per
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cent of all new agreements. We were very pleassdddhat the number of new agreements
remained stable in annual comparison in 20124id Wistenrot managing board member
Franz Meingast

Wolfgang Klein concluded: The bank is providing all of its products and sees where and
when the customer needs them in 2013. We focusrntaccount, investment and
financing products and services that are undersadntel fair, emotionally appealing and
available anywhere and at any time — includinggbeings and loan agreements from
Waustenrof’
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